
 

 

 

 

 

 

 

 

waypoint.liscr.com 

Getting started: Setting up your WayPoint Profile 

Welcome to WayPoint, the Liberian Registry’s client portal! WayPoint allows around-the-clock access to fleet 
details, publication ordering, inspection details and follow-up, and certificates. 

Accessing Waypoint: 
 

To get started, visit waypoint.liscr.com and select “New to Waypoint? Request an Account!” 

 

 
  

  



 

 

Accessing Waypoint: 

You will be prompted to register your details for an account. 
 
Please note: A group inbox cannot be used for registering an account. Please utilize your company-issued 
personal email address when signing up. 

 

Report access problems to waypointsupport@liscr.com 

  



 

 

Navigating your WayPoint Account: 
This is your WayPoint Account dashboard. To 
access your dashboard from any page, 
simply click  

 

Your dashboard includes a useful sidebar that 
remains with you while you navigate the portal for 
easy access to any page. 
 
To expand and collapse the sidebar, simply click   

 

 

Any work order 
created and 
submitted for 
approval will 

appear here until 
the cart is 

checked out 
 

See the status of 
your fleets’ 

Corrective Action 
Reports 

 

Search all 
currently 

reserved vessel 
names 

 

Order RLM 
publications 

 

Order vessel 
publications 

 

View the 
complete list of 
your Liberian 
fleet, and, if 

applicable, your 
non-Liberian fleet 

 

See a list of 
contacts 

associated with 
your company 

here with contact 
details and 

contact status 
 

Complete set of 
all previously 

issued certificate 
and their status 
inside WayPoint 

 

Begin your work 
orders here: 

Schedule audits 
and inspections 
and order vessel 

certificates 

 

List of work 
orders pending 
submission for 
checkout and 
work orders 

waiting for filing 
 

List of all 
processed, 

active, submitted, 
and scheduled 
work orders for 

your fleet 

  

 

 



 

 

Your Vessel’s Profile: 

You can access your Liberian vessels by clicking on your dashboard or sidebar.  

Selecting the name of your vessel will direct you to the vessel’s WayPoint Profile.  

Your vessel’s WayPoint Profile is an overview of your vessel’s details and allows direct access to the work 
order creation portal for the vessel. 

 

Registration 
History 

Inspection 
History 

Navigation 
Menu 

Generate Work 
Order for Vessel 

Convention Certificate 
Issuance Status 

Manage email address 
associated with the 

 



 

 

Vessel Profile Navigation Menu: 
Vessel Particulars: Snapshot of your vessel’s details 
Instruments: Access any active instruments filed with your vessel 
Vessel Certificates: Access active vessel certificates issued to your vessel 
Registry Certificates: Access active registration certificates issued to your vessel 
Inspections: View your vessel inspection history with findings and Corrective Action 

Reports 
Class: View inspections and certificates issued by  
P&I: View any P&I Certificate of Entry filed with the Registry  

 

Creating a Work Orders: 

We have created a convenient work order generation process that allows you to submit all necessary 
documentation at your convenience. 
 
Our current features allow you to: 
 Request Certificate issuance  
 Schedule Audits and Inspections 
 Apply for dispensations  
 Order publications to be shipped worldwide 
 Submit plans for Administration approval 
 Reserve vessel name for future registration 

To get started you can generate a work order for a particular vessel by visiting the vessel’s WayPoint profile and 
clicking  
 
 Alternatively, you can create a work order for any vessel in your fleet by visiting 
on your sidebar or on your WayPoint Dashboard. 
 

 

Select the category of work 
order to expand your options 

Vessel 



 

 

 

 
Inside the Work Order: 
Details Page: 

 

Once you have selected the work order, 
you will need to search the vessel in 

your fleet, unless you have started the 
work order from inside your vessel’s 

profile 

Once vessel has been 
selected, begin the work 
order by clicking “start” 

Work order submission 
progression tracker 

Work order status 

Return to your dashboard, any 
unsaved progress will be lost 

1st 

 

2nd 

 

 

Save your work 
before continuing 
to the next step. 



 

 

 
Invoice Page: 

 

  

Please upload the application 
for the certificate in the 

“support documents” section. 

A representative will review the complete 
submitted work order including all 

documentation submitted to issue the certificate.  

Please note: Failure to upload all necessary 
supporting documents may delay issuance 

Outgoing 
documents 
identify the 
items that 

will be 
issued to 
the email 
addresses 
listed in 

Outgoing 
Emails 

This invoice page 
allows you to specify 
the invoicing details 
for this work order 

Any fees associated 
with the work order 

will be listed here 

Select your billing 
party from the drop 

down below and 
input any PO or 
reference notes. 



 

 

Final Review: 
 

 
Managing Your Work Orders: 

Some work orders, such as dispensations, are temporary and may need to be amended or canceled over 
time. WayPoint allows you to review such work orders and make changes as needed. Utilizing the “Vessel 
Certificates” subfolder inside of your vessel’s profile, you can easily access all certificates currently issued to 
your vessel. 

 
 Active Work order actions 

 Amend work order 

 Cancel work order 

 Close work order 

 

 

Final Review is the last step 
before adding the work order 
to your cart. This step allows 
you to quickly review if you 

have met the minimum 
submission requirements or if 
you should navigate to a new 

page to complete a step. 

Once all pages are 
completed, you can add the 

work order to your cart. 


